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 Are there any entry requirements? 
 
No entry requirements. This qualification is designed to provide specialist 
work-related qualifications for the Travel and Tourism industry. The 
qualification gives learners the knowledge, understanding and skills that are 
required to prepare for employment in the Travel and Tourism industry.  
 
What will I study? 
The UK Travel and Tourism Sector 
Understanding Customer Service in Travel and Tourism 
Understanding the Nature and effects of World Travel 
Development of the UK Travel and Tourism Sector 
UK Tourism Destinations 
European Holiday destinations 
Worldwide Holiday Destinations  
Assessment:  How will I be assessed? 
The assessment approach allows for learners to receive feedback on their 
progress throughout the course. Evidence for assessment may be generated 
through a range of diverse activities including role play, oral presentation 
and independent research. 
What can I do after this course? 
Higher education. Level 3 Travel and Tourism. 
Hotels, transportation, recreational parks and restaurants are just a few of 
the different areas that use the services of travel and tourism specialists. 
The most obvious course of joining the travel and tourism industry is to 
become a travel agent. As a travel agent, you work with your customers and 
clients to help them design the perfect trip for their needs, whether it is 
business or pleasure. You might help them chose a destination, purchase 
tickets, make hotel or car rental reservations, and advise them on tours and 
other recreational activities in an area. 
There is also an abundance of travel and tourism jobs, such as working at 
an airport, tour operator, car rental agency, as a tour guide, spa towns  or 
convention centres. 
Further details 
This is a 30 credit course and requires approximately 180 guided learning 
hours. 
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